We Can’t Wait to Transform Your Day!
At Indulgence Spas, we treat our employees and guests like family and take pride in being guardians of
health and wellness within our Resorts and community.
We are excited to work toward re-opening and to fulfill the need for physical touch, community, and
human connection we have all been craving. Our current re-opening plans are detailed below and show
how we are planning to welcome you back.
Your health and safety always come first with our standard extensive cleaning protocols. During this
time, we have added extra sanitizing and disinfecting measures. As always, we ask that guests and
employees stay at home if they are feeling unwell, displaying symptoms, or recovering from an illness.
We’ve always prided ourselves on making sure our salon & spas go above and beyond for your health
and well-being with our extensive standard cleaning protocols.
As always, our standard cleaning includes:


Hospital-grade professional cleaning solutions that are 99.99% effective in destroying harmful
germs, viruses, and bacteria.



Daily deep-cleaning of all amenities and locations within the spa.



Cleaning and disinfecting of all treatment rooms after every service.



Each Massage Therapist, Esthetician, Nail Tech and Stylist have received training on topics like
Health and Hygiene, Sanitation and Disinfection.

Additionally, we are implementing:


Increased hours for our cleaning staff to continually sanitize and disinfect commonly touched
surfaces, door handles, and shared amenities throughout the day.



Extra hours for training all employees on new protocols.



Guests must sanitize hands before entering the spa and prior to your spa treatments.



Physical distancing markers will be visible to help maintain a distance of 1.5 meters from other
guests in the common areas.



Additional hand sanitizing stations for both guests and employees, along with sanitizing spray in
showers and all common areas.



Masks are required to be worn at all times throughout your spa services by our therapist and are
highly recommended that clients also wear one.



Personal Protective Equipment (PPE) is provided to all employees.



All employees and guests will undergo wellness checks and symptom screenings.



Appointments will be scheduled to adhere to social distancing amongst clients.



Locker assignments will be allocated to allow for physical distancing.



Self Service areas for drinks & fruit will be temporarily removed as well as magazines.



Friends or family without an appointment will not be permitted in the facility, except a parent
accompanying a minor.

We always strive to implement services, treatments, and experiences to enhance and maintain the
health and well-being of our guests and employees.
As always, we offer:


Complimentary wellness enhancing teas with antioxidant and antimicrobial benefits.



Massage therapy modalities focused on improving circulation; studies have shown this to
increase the body’s white blood cell count which works to combat viruses.



A detoxifying steam treatment with every facial to eliminate bacteria in the air, reduce
inflammation, and purify the skin to remove toxins and impurities.

Maintaining a healthy environment has always been critically important to us and following the
guidance of reputable professional and governmental organizations is our standard practice.

*All of the aforementioned guidelines are subject to change based on the guidance of the above
organizations and may be phased out as guidelines progress.
All guests are required to complete a COVID-19 waiver in addition to standard waiver(s). We reserve the
right to decline service to any guest who does not pass our COVID-19 wellness check or who displays
symptoms of COVID-19. Those who are declined may reschedule their service for a later date.

